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Re: FEU- Institute of Tourism and Hotel Managements Benchmarking Visit

From Harold Bernardo Bueno <hbueno@feu.edu.ph>

Date Fri 1/12/2024 6:08 PM

To Siska Maldin <siskamaldin@btp.ac.id>; John Lester Fallesgon Tuason <jltuason@feu.edu.ph>;
Carolina Lumaban Roces <croces@feu.edu.ph>

Cc Sukma Prihatini <sukma@btp.ac.id>; Bakti Villo <villo@btp.ac.id>; Bakti Villo <villo@btp.ac.id>;
Arnold Amante Maranan <amaranan@feu.edu.ph>; Myrna Paez Quinto <mquinto@feu.edu.ph>

Dear Siska,

Greetings from the Philippines!

I trust this message finds you well. It is with great pleasure that I reconnect with you after our
meeting with Dr. Myrna Quinto last March 2023. At that time, I served as the Dean at FEU
Cavite, and since then, I have been reassigned to the Far Eastern University (FEU) Main
Campus. Despite the transition, my collaboration with FEU Cavite remains steadfast.

I am reaching out to you as two of our academic managers are scheduled to visit Batam
from January 18-20 for an ocular inspection at Harris Hotel for internship purposes. Given
the esteemed reputation of your academic institution in Batam, I believe this presents a
valuable opportunity for them to engage in benchmarking activities and explore potential
collaborative ventures in the future.

Therefore, I am formally requesting permission for their visit to your Diploma in Hospitality
and Tourism Graduate Program. I am confident that the insights and knowledge they can
acquire from BTP’s esteemed programs and practices will significantly contribute to
enhancing our own educational offerings. Your institution's expertise in the field is highly
regarded, and I am optimistic that this visit will lead to a fruitful exchange of ideas and
experiences.

I kindly seek your consideration for this benchmarking visit, and I hope we can facilitate this
collaborative learning opportunity for the mutual benefit of our institutions. Please inform me
if this proposed visit aligns with your schedule and if there are any specific guidelines or
requirements we should adhere to during their visit. We are in the process of preparing the
formal letter of invitation to BTP, which will be sent to you shortly.

With your confirmation, Chef @John Lester Fallesgon Tuason and Ms. @Carolina Lumaban
Roces will further communicate the details of their visit. 

Thank you for your time and attention, and I eagerly await your positive response.

Warm regards,

Maraming Salamat! 

Sincerely,
HB
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Maraming Salamat! 

Sincerely,
HB

Harold Bernardo Bueno, PhD.
Dean
Institute of Tourism and Hotel Management

Far Eastern University

Nicanor Reyes Street, Sampaloc, Manila, Philippines 1015

+632 5249949 (Direct)

+632 7355621 Loc. 356

Email:  hbueno@feu.edu.ph | http://www.feu.edu.ph 

From: Harold Bernardo Bueno
Sent: Friday, January 12, 2024 6:14 PM
To: Siska Maldin <siskamaldin@btp.ac.id>; John Lester Fallesgon Tuason <jltuason@feu.edu.ph>;
Carolina Lumaban Roces <croces@feu.edu.ph>
Cc: sukma@btp.ac.id <sukma@btp.ac.id>; villo@btp.ac.id <villo@btp.ac.id>; villo@btp.ac.id
<villo@btp.ac.id>; Arnold Amante Maranan <amaranan@feu.edu.ph>; Myrna Paez Quinto
<mquinto@feu.edu.ph>
Subject: FEU- Institute of Tourism and Hotel Managements Benchmarking Visit

Dear Siska,

Greetings from the Philippines!

I trust this message finds you well. It is with great pleasure that I reconnect with you after our
meeting with Dr. Myrna Quinto last March 2023. At that time, I served as the Dean at FEU
Cavite, and since then, I have been reassigned to the Far Eastern University (FEU) Main
Campus. Despite the transition, my collaboration with FEU Cavite remains steadfast.

I am reaching out to you as two of our academic managers are scheduled to visit Batam
from January 10-20 for an ocular inspection at Harris Hotel for internship purposes. Given
the esteemed reputation of your academic institution in Batam, I believe this presents a
valuable opportunity for them to engage in benchmarking activities and explore potential
collaborative ventures in the future.

Therefore, I am formally requesting permission for their visit to your Diploma in Hospitality
and Tourism Graduate Program. I am confident that the insights and knowledge they can
acquire from BTP’s esteemed programs and practices will significantly contribute to
enhancing our own educational offerings. Your institution's expertise in the field is highly
regarded, and I am optimistic that this visit will lead to a fruitful exchange of ideas and
experiences.

I kindly seek your consideration for this benchmarking visit, and I hope we can facilitate this
collaborative learning opportunity for the mutual benefit of our institutions. Please inform me
if this proposed visit aligns with your schedule and if there are any specific guidelines or
requirements we should adhere to during their visit. We are in the process of preparing the
formal letter of invitation to BTP, which will be sent to you shortly.
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With your confirmation, Chef @John Lester Fallesgon Tuason and Ms. @Carolina Lumaban
Roces will further communicate the details of their visit. 

Thank you for your time and attention, and I eagerly await your positive response.

Warm regards,

Maraming Salamat! 

Sincerely,
HB

Harold Bernardo Bueno, PhD.
Dean
Institute of Tourism and Hotel Management

Far Eastern University

Nicanor Reyes Street, Sampaloc, Manila, Philippines 1015

+632 5249949 (Direct)

+632 7355621 Loc. 356

Email:  hbueno@feu.edu.ph | http://www.feu.edu.ph 

This email contains confidential information for the sole use of intended recipient/s. If you are
not the intended recipient, please contact the sender, delete this email and maintain the
confidentiality of what you may have read.
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